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ABOUT US

Reshaping the
Security Landscape

Founded in 2019, Special Service Security (SSS) has
been committed to delivering excellence for both our
clients and staff. We take pride in reshaping the
traditional security landscape with our fresh, forward-

thinking approach.

Established by two ex-British Army servicemen —
Directors Guy Pickard and Eric Manu — we ensure the
highest standards in everything we do. Our military
background instils discipling, precision, and an

unwavering commitment to duty.

Our comprehensive range of security services includes
ERIC MANU — CO-FOUNDER & DIRECTOR
Door Supervision, Close Protection, Event Security &
Stewarding, Guarding, Mobile Patrols, and Lone Worker
Protection. This extensive offering allows SSS to be
more than just a supplier of security personnel — we

are a complete security solution.

With an array of industry-led accreditations and our
strong established relationships with Police and
licensing authorities across the country, your security

matters could not be in safer hands.

GUY PICKARD — CO-FOUNDER & DIRECTOR
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OUR SERVICES

Complete Security

Solutions

Tailored protection for every environment — from luxury retail to large-scale events.

DS

Door Supervision

Hospitality-focused door teams combining
professionalism, discretion, and authority.
Tailored to enhance your venue's brand and first
impression.

GS

Guarding & Retail Security

Fully uniformed, vetted guards seamlessly
integrated into your site. Protecting your assets
while maintaining your brand integrity.

MP

Mobile Patrols

GPS-tracked patrol vehicles providing visible
deterrence and rapid response. Real-time
reporting and checkpoint verification via our
bespoke app.

CP

Close Protection

Professional, discreet, and highly reliable
protection by ex-military and police operatives.
Bespoke plans for UHNW clients, celebrities,
and executives.

ES

Event Security & Stewarding

From the Olympic Games to music festivals —
crowd control, search teams, and full event
security management with Spectator Safety
Level 2 qualified staff.

LW

Lone Worker Protection

Al-monitored lone worker safety system with
automatic escalation, GPS tracking, and 24/7
monitoring through our proprietary technology
platform.
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DOOR SUPERVISION

Changing the
Standards

As one of the UK's premium security consultants, SSS Official are extremely proud of our association with
some of the country's leading blue-chip leisure chains. Our highly trained and vetted security teams can

be seen across London and surrounding areas.

With each brand having its own identity and specific criteria, we understand the importance of tailoring

each individual security team to enhance our customers' brand.

@ Fully licensed, vetted, and uniformed staff

® Smart teams tailored to your brand identity
o Regular management audits and inspections
® Comprehensive EL & PL Insurance

® 24/7 365 operational support
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CLOSE PROTECTION

Professional, Discreet &
Reliable

SSS Close Protection Services provide a professional, discreet, and highly reliable form of close
protection, carried out by our dedicated team of security experts. Our CPOs are trained to the highest

standards in tactical, protective, and security-related disciplines.

® Personal & Celebrity Protection

® Property and Asset Security

® Risk Management & Reconnaissance
® Ex-military and police operatives

@ Full discretion guaranteed
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EVENT SECURITY & STEWARDING

Safe & Secure
Events

SSS Events has extensive experience working with varied types of clients including The Olympic Games,
Boxing, MMA, and Music Events. We cover the full spectrum from Crowd Control to Event Security

Management, working alongside local authorities and police licensing.

@ Crowd Control & Admission Manning
® Search Operatives & Response Teams
® Full risk assessment & site survey

@ Fully licensed & Level 2 qualified staff

® Liaison with local authorities



TECHNOLOGY & INNOVATION

Bespoke Workforce
Management App

Purpose-built technology that sets SSS apart. Our proprietary platform
delivers real-time visibility, Al-powered safety, and automated
compliance — putting you in complete control.

S§SS WORK

@ Shift Calendar

@ GPS Check-in

ssswork.co.uk — Real-time Dashboard

@ Patrol Logs
24 98% 156
ACTIVE ON TIME PATROLS
@ Incident Report
@ SSS Assist Al
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L SITES COMPLIANT ALERTS
@® Training

@ Lone Worker SOS

Most security companies use generic software. SSS built their own. Investing in a purpose-built
workforce management platform means SSS can implement changes faster, respond to client needs in
real time, and give every client full transparency over their sites — 24 hours a day, 7 days a week. This
is not a feature. It is a statement of intent.




PLATFORM FEATURES

Everything You Need.
One Platform.

From shift scheduling to Al-powered safety — every aspect of security
operations managed through a single, intuitive interface.

H

Real-time Dashboard

Live overview of all operations,
staff locations, and site status at
a glance.

(€2

Patrol Logs

Digital checkpoint verification
with timestamped evidence and
route tracking.

Compliance Dashboard

Automated monitoring of
licences, training expiry, and
regulatory requirements.

©

GDPR Compliance

Secure document management,
data retention policies, and
access controls.

G

Shift Calendar

Intelligent scheduling with
automated notifications and shift
swap management.

@

Mobile Patrol GPS

Live vehicle tracking with route
history, speed monitoring, and
arrival verification.
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Martyn's Law Ready

Built-in compliance tools for
Protect Duty requirements and
venue security plans.

A

Incident Reporting

Digital incident forms with photo
evidence, witness details, and
auto-escalation.

©

GPS-Verified Attendance

Geofenced check-in/out
ensuring staff are physically
present at assigned locations.

f

Lone Worker Protection

Al-monitored safety with
automatic escalation, panic
alerts, and welfare checks.

L]

Training Courses

Integrated e-learning with
certificates, progress tracking,
and CPD management.

Client Portal

Dedicated access for clients to
view reports, schedules, and
compliance status.



AlI-POWERED INNOVATION

SSS Assist —
Al Chatbot

Every officer carries an Al-powered assistant in their pocket. SSS Assist provides instant guidance,
policy answers, and emergency protocols — 24/7.

Al

Instant Policy Guidance

Officers get immediate answers to procedural
questions, reducing response times and ensuring
consistent service delivery across all sites.

Al Lone Worker Monitoring

Intelligent welfare monitoring that detects inactivity,
missed check-ins, and potential emergencies —
automatically escalating to supervisors.

Martyn's Law Readiness

Purpose-built tools for Protect Duty compliance
including risk assessments, security plans, and staff
awareness training modules.

Real-time GPS Tracking

Every patrol, every checkpoint, every movement
tracked and logged automatically. Complete
operational transparency for clients and management.

Automated Compliance

Never miss a licence renewal, training expiry, or audit
deadline. The system proactively manages all
compliance requirements.

Built-in E-Learning

Complete training management with courses,
assessments, and digital certificates. Track CPD
hours and ensure team competency.

ssswork.co.uk

Access the platform from any device — desktop, tablet, or mobile



TRAINING & DEVELOPMENT

Keeping Our Team
Ahead of the Curve

At SSS, we are committed to upholding the highest standards of professionalism and expertise
across all levels of our security personnel.

BS7858 Vetting

All personnel undergo comprehensive vetting to
British Standard BS7858, ensuring the highest
levels of trust and integrity.

Action Counter Terrorism

ACT awareness training equipping our officers to
identify, respond to, and report potential terrorist
threats effectively.

Fire Safety

Fire marshal training and evacuation procedures,
ensuring compliance with fire safety regulations at
all sites.

Close Protection Training

Advanced tactical training for CPOs including
vehicle drills, route planning, and threat
assessment methodologies.

Martyn's Law Awareness

Dedicated training on Protect Duty requirements,
ensuring our teams understand and implement
venue security obligations.

First Aid & Emergency

Comprehensive first aid certification ensuring our
teams can provide immediate life-saving
assistance when needed.

Customer Service Excellence

World Host certified training ensuring our teams
deliver exceptional customer experiences
alongside security duties.

Continuous Development

Regular in-house training programmes that vastly
supersede national industry requirements, keeping
our team industry-leading.



MANAGEMENT & QUALITY

Standards of
Excellence

One of the keys to SSS's success is the strong management structure in place — from Directors to
frontline personnel, we are all committed to excellence beyond normal expectations.

Regular Audits BS7858 Compliance

® Quality management systems regularly audited @ Strict adherence to British Standards for security
both internally and externally, guaranteeing screening, ensuring only the most trustworthy
professional and compliant operations. personnel are deployed.

@ BS7960 Adherence @ ISO 9001 Standards
Full compliance with door supervision standards, Quality management framework ensuring
maintaining the highest operational benchmarks in consistent service delivery and continuous
the industry. improvement across all operations.

@ Continuous Improvement ® Armed Forces Covenant
Ongoing investment in staff development, Proudly supporting those who serve. Signatories of
technology, and operational processes to maintain the Armed Forces Covenant, championing veteran
industry-leading standards. employment.
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ARMED FORCES 150 9001
COVENANT QUALITY MANAGEMENT




CLIENT TESTIMONIALS

What Our Clients
Say

"A truly personalised approach, ensuring that our unique needs are met, balancing complete
safety of our customers with that of a professional presence if required. It has been reassuring

that SSS has the scope and capacity to work closely with the team at Octoberfest London."

Lawrence Schmid
Operations Director, Octoberfest London

"| hired SSS security providers for my company through a recommendation, and | have been
extremely satisfied with their services. Their presence at the door ensured that our customers

felt safe and secure, and their conduct of door traffic was efficient and professional."

RH
CEO, The Rabbit Hole | London

"Only one way to describe Special Service Security is Excellence! They continue to provide us
with outstanding service and staff every time. Their dedication to customer service and

professionalism has proven to be their standard practise."

Nathaniel Campbell
Loss Prevention, Browns Fashion

"They prioritised my security and delivered a sense of safety and peace of mind. Their ability to

provide last-minute cover was impressive, which is crucial in the industry | work in."

Eva Apio
Model | London




OUR TEAM

TEAM
#SSSOFFICIAL

Our strength lies in our people. Every SSS operative represents the
values of discipline, professionalism, and excellence that define our
company. From ex-military veterans to experienced security
professionals, our team is united by a shared commitment to protecting

what matters most.

Strong leadership. Clear focus. Exceptional results.
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Let's Talk

Ready to elevate your security? Get in touch today.

EMAIL
info@specialservicesecurity.co.uk

WEBSITE
www.specialservicesecurity.co.uk

OFFICIAL
www.sssofficial.co.uk

WORKFORCE PLATFORM
ssswork.co.uk

SOCIAL
@specialservicesecurity

© 2026 Special Service Security. All rights reserved.
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